
for Suboxone, methadone and Kadian
September 2023  

1.  Review PharmaNet 
(required).

General OAT information  
on Pharmanet

How to interpret PharmaNet for missed doses

Before prescribing or providing OAT:

HOW TO IDENTIFY NUMBER OF MISSED  
DOSES IN THE EMERGENCY DEPARTMENT 

Methadone

 1. Medication name and strength  2. Quantity 
dispensed by pharmacist  3. Dates of the active 
prescription  4. Filled (indicates filled by the 
pharmacy) Note: The medication may be filled but 

NOT picked up yet. To confirm if the dose has been 
picked up, call the pharmacy. 5. Total daily dose

•  Dates when medication was dispensed: There may be days where no dispensing occurred, 
indicating missed days.

•  Reversed: Indicates a missed dose. The pharmacies initially fill the dose, but 
if it is not picked up, the pharmacy “reverses” the fill (typically at the end 
of the work day, but occasionally at the start of the following work day).

•  Buprenorphine/naloxone may be dispensed weekly.

2.  Ask patient if they  
have any missed doses.

3.  Contact usual  
pharmacy (if available).

Missed doseDates dispensed Dispensed weekly

2

3

Slow Release Oral Morphine (Kadian) Buprenorphine/naloxone (Suboxone)

5

4

1

Caution: A missed dose 

from today may appear as 

“filled” and not be reversed 

until the following morning.

The VCH Regional Addictions Program & Regional Emergency Services Program 
supports all EDs in improving care for patients who use substances.  
For more information check out vch.ca/surkit or email regionaladdictionprogram@vch.ca  

http://vch.ca/surkit
mailto:regionaladdictionprogram%40vch.ca?subject=

