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Promoting wellness. Ensuring care.
Closures are listed from earliest to most recent

Closure Date

Re-open Date

COASTAL

Facility Name & Address

VCH Public Health Protection
Environmental Health

December 21, 2022 - 4:11 PM

Reason for Closure

November 18/15

PERMANENTLY
CLOSED

WEST COAST RESORTS — HOT TUB
Louisa Cove, Bella Bella

Operating without a valid Permit

A safety hazard exists (eg: suction hazard)

A hazard exists that might compromise the
general health of patrons (eg: air quality issue)

May 30/18 November 16/18 | EAGLE’S NEST RESORT - HOT TUB Insufficient/excessive disinfectant residual
3008 Elsey Rd, Anahim Lake

February 12/19 | April 07/19 GLACIER LODGE NEAR SPA A hazard exists that may compromise the
4573 Chateau Blvd, Whistler general health of patrons

January 21/21 February 05/21 | LOST LAKE LODGE POOL A safety hazard exists
4660 Blackcomb Way, Whistler (eg: suction hazard, electrical hazard)

April 07/21 April 15/21 SCANDINAVE SPA WHISTLER Communicable Disease
8010 Mons Rd, Whistler

April 08/21 April 30/21 PAINTED BOAT RESORT LOWER HOT TUB Insufficient/ excessive disinfectant residual
12849 Lagoon Rd, Madeira Park

April 08/21 April 30/21 PAINTED BOAT RESORT SPA HOT TUB Insufficient/ excessive disinfectant residual
12849 Lagoon Rd, Madeira Park

April 08/21 April 30/21 PAINTED BOAT RESORT SPA POOL Insufficient/ excessive disinfectant residual
12849 Lagoon Rd, Madeira Park

November 09/21 | December 24/21 | LOST LAKE LODGE POOL A hazard exists that may compromise the
4660 Blackcomb Way, Whistler general health of the patrons

December 22/21 |January 27/22 GLACIER LODGE NEAR SPA A hazard exists that may compromise the
4573 Chateau Blvd, Whistler general health of the patrons

August 09/22 August 11/22 DELTA HOTELS BY MARRIOTT WHISTLER Insufficient/ excessive disinfectant residual

VILLAGE SUITES ROUND TUB
4308 Main St, Whistler

August 10/22

August 10/22

DELTA HOTELS BY MARRIOTT WHISTLER
VILLAGE SUITES SWIMMING POOL
4308 Main St, Whistler

A hazard exists that may compromise the
general health of patrons

November 22/22

December 07/22

NITA LAKE LODGE — LAKESIDE HOT TUB
2131 Lake Placid Rd, Whistler

A hazard exists that may compromise the
general health of patrons

To contact us with a compliment, complaint or query: environmental.health@vch.ca
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Closure Date

Re-open Date

NORTH SHORE

Facility Name & Address

VCH Public Health Protection
Environmental Health
December 21, 2022 - 4:11 PM

Reason for Closure

659 Clyde Ave, West Vancouver

. OPERATOR NOT WESTHILL VILLAS — WHIRLPOOL _ . .. .
April 20/11 PURSUING 2560 Westhill Close. West Vancouver Insufficient/ excessive disinfectant residual
PERMITTING !
February 22/19 | PERMANENTLY BOWEN ISLAND LODGE —HOT TUB Operating without a valid Permit
CLOSED 380 Cardena St, Bowen Island
August 22/19 PENDING BAYSIDE APARTMENTS Operating without a valid Permit
2085 Bellevue Ave, West Vancouver
March 07/22 March 09/22 PINNACLE HOTEL AT THE PIER — SWIMMING A hazard exists that may compromise the
POOL & HOT TUB general health of patrons
138 Victory Ship Way, North Vancouver Recirculation system is not operational
November 09/22 | November 18/22 | CENTREVIEW HOT TUB Insufficient/ excessive disinfectant residual
125 E 14th St, North Vancouver
November 09/22 | PENDING AMICA AT WEST VANCOUVER POOL Insufficient/ excessive disinfectant residual

To contact us with a compliment, complaint or query: environmental.health@vch.ca
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RICHMOND

Facility Name & Address

VCH Public Health Protection
Environmental Health
December 21, 2022 - 4:11 PM

Reason for Closure

June 11/10

PENDING

WATER CUBE - SWIRL POOL
#103 - 4411 No. 3Rd

Operating without a valid permit

July 14/15

PENDING

CLIPPER COVE — POOL
8700 Granville Ave

A safety hazard exists (eg: suction hazard,
electrical hazard)

August 16/17

September 1/17

PARK TOWERS “A” — SWIRL POOL
6651 Minoru Blvd

Insufficient/ excessive disinfectant residual
Inadequately trained operator

8633 Capstan Way

June 07/19 June 17/19 PINNACLE LIVING — POOL Insufficient/ excessive disinfectant residual
8633 Capstan Way

June 07/19 June 17/19 PINNACLE LIVING — WHIRLPOOL Insufficient/ excessive disinfectant residual
8633 Capstan Way

February 27/20 | PENDING CANTERBURY COURT — INSIDE POOL A safety hazard exists (eg: suction hazard,
7431 Blundell Rd electrical hazard)

March 29/22 March 30/22 SANDMAN SIGNATURE HOTEL — INDOOR Insufficient/ excessive disinfectant residual
POOL
10251 St Edwards Dr

April 21/22 PENDING MERIDIAN COVE — WHIRLPOOL Main drain is not clearly visible at bottom of
2201 Pine St pool

Insufficient/excessive disinfectant residual

April 27/22 May 06/22 SANDMAN INN — SWIRL POOL Insufficient/excessive disinfectant residual
3233 St Edwards Dr

August 03/22 August 10/22 LOTUS — INDOOR POOL & HOT TUB Recirculation system is not operational
7371 Westminster Hwy

August 29/22 September 01/22 | PINNACLE LIVING AT CAPSTAN VILLAGE Insufficient/ excessive disinfectant residual

To contact us with a compliment, complaint or query: environmental.health@vch.ca
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Closure Date

Re-open Date

VANCOUVER

Facility Name & Address

Reason for Closure

THE DELANO — WHIRLPOOL

1385 W 15t Ave

March 03/16 PENDING 3023 West 4th Ave Insufficient/excessive disinfectant residual
December 05/17 PERMANENTLY GEC GRANVILLE — WHIRLPOOL Insufficient/excessive disinfectant residual
CLOSED 718 Drake St Inadequately trained operator
August 13/21 PERMANENTLY VISTA-1 OUTDOOR POOL A hazard exists that may compromise the
CLOSED 3660 Fleming St general health of patrons
Recirculation system is not operational
Inadequately trained operator
No pool safety plan
December 08/21 |September 09/22 |LYNCROFT TOWERS INDOOR POOL A safety hazard exists (eg: suction hazard,
1414 Barclay St electrical hazard)
Insufficient/excessive disinfectant residual
January 19/22 February 11/22 EUROPA SWIMMING WHIRLPOOL Insufficient/excessive disinfectant residual
63 Keefer PI
February 09/22 September 09/22 | CONFERENCE PLAZA — WHIRLPOOL A safety hazard exists (eg: suction hazard,
438 Seymour St electrical hazard)
Insufficient/excessive disinfectant residual
February 18/22 February 24/22 CITY GATE Il — INDOOR WHIRLPOOL Insufficient/excessive disinfectant residual
1159 Main St
March 01/22 March 02/22 GRANVILLE ISLAND HOTEL — WHIRLPOOL Main drain is not clearly visible at bottom of
1253 Johnston St pool
March 28/22 July 07/22 GENESIS TOWER — WHIRLPOOL A hazard exists that may compromise the
1189 Howe St general health of patrons
Recirculation system is not operational
April 21/22 April 27/22 MERIDIAN COVE — WHIRLPOOL Main Drain is not clearly visible at bottom of
2201 Pine St pool
Insufficient/excessive disinfectant residual
May 02/22 May 03/22 HOTEL BLU — WHIRLPOOL Insufficient/excessive disinfectant residual
177 Robson St
May 03/22 May 04/22 HAMPTON INN & SUITES — WHIRLPOOL Insufficient/excessive disinfectant residual
111 Robson St
May 16/22 May 18/22 ESCALA — WHIRLPOOL Insufficient/excessive disinfectant residual
323 Jervis St
June 28/22 PENDING HEMLOCK TOWER OUTDOOR POOL Operating without a valid permit

To contact us with a compliment, complaint or query: environmental.health@vch.ca
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1372 Seymour St

June 29/22 PENDING BEACH TOWERS — WHIRLPOOL A safety hazard exists
1600 Beach Ave

July 14/22 July 26/22 ARBUTUS VILLAGE VR146 — OUTDOOR POOL | A safety hazard exists that may compromise
2101 McMullen Ave the general health of patrons

July 19/22 PENDING THAMES COURT — OUTDOOR POOL A safety hazard exists that may compromise
5880 Hampton Place the general health of patrons

July 20/22 September 22/22 [ CITY GATE 1- INDOOR POOL Insufficient/excessive disinfectant residual
1188 Quebec St

July 21/22 PENDING SHANNON WALL CENTRE —OUTDOOR POOL | A hazard exists that may compromise the
& WHIRLPOOL general health of patrons
1520 Atlas Lane Recirculation system is not operational

August 09/22 PENDING BALSAM GARDENS A hazard exists that may compromise the
5410 Balsam St general health of patrons

A safety hazard exists that may compromise
the general health of patrons

August 18/22 August 31/22 THE CHATHAM — INDOOR POOL Insufficient/excessive disinfectant residual
5775 Hampton Place

August 25/22 PENDING CONCORDIA L - WHIRLPOOL Insufficient/excessive disinfectant residual
199 Drake Street Vancouver

September 26/22 | October 03/22 KING’S LANDING — WHIRLPOOL Insufficient/excessive disinfectant residual
420 Beach Crescent

September 28/22 | October 04/22 CONCORDIA I Insufficient/excessive disinfectant residual
139 Drake Street Vancouver

October 05/22 October 12/22 THE CONCORD - INDOOR POOL Insufficient/excessive disinfectant residual
1328 Marinaside Crescent

October 05/22 October 12/22 THE CONCORD — WHIRLPOOL Insufficient/excessive disinfectant residual
1328 Marinaside Crescent

October 14/22 October 17/22 ST JAMES HOUSE — WHIRLPOOL Insufficient/excessive disinfectant residual
5835 Hampton PI

November 02/22 [ November 15/22 | THE MARK — WHIRLPOOL Insufficient/excessive disinfectant residual

To contact us with a compliment, complaint or query: environmental.health@vch.ca
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VANCOUVER

Closure Date = Re-open Date Facility Name & Address Reason for Closure

November 08/22 [ November 10/22 PACIFIC POINT | — INDOOR WHIRLPOOL Insufficient/excessive disinfectant residual
1331 Homer St

December 09/22 |December 21/22 THE STERLING - WHIRLPOOL Insufficient/excessive disinfectant residual
1050 Smithe St

To contact us with a compliment, complaint or query: environmental.health@vch.ca



