Whatis Virtual Health?

Virtual Health connects patients, clients, families
and health careproviders usingtechnology. It
supports peopleto receivecareand stay well by
usingtechnology when and where they need it.

Vancouver Coastal Health (VCH) Virtual Health
goals areto provide patientand client centered-
careandremove barrierstoaccess usingtools
such as video conference, email, and text
messaging.

There aremany interactions with your clinician
that canbe heldinavirtual way.Our goalis to
help facilitatetheseinteractions andensurea
seamless experienceregardless of distance,
location or time.

Benefits of Virtual Health

e Easyandflexibleaccess
to your health-careteam

e Enablesjustintime
monitoringandinteracting

e Reduced commuting and
waittimes.

e Reduces caregiver stress
related to attending
multiple health care

e Reduced
environmental impact

o Facilitates accessfor clients
livinginrural communities

What You Need to Know

e Sometimes, avideo appointmentisn’t

appropriatefor care. We will only offer this type

of visitif wethinkit's a good option for you.

e Iffor anyreasonthe technology does not work,
your team will arrangean alternative
appointment.

e Alltherulesthatapplyto the practiceof
medicineinthe provinceof BC applytothe use
of technology and video appointments (e.g.
documentationinthe health record).

Privacy

Inaccordancewith the Freedom of Information and
Protection of Privacy Act, we will collectthe
personal information to confirmyour identity and
enableyou to access virtual health visits. We may
send you the registrationinvitations, appointment
reminder notifications,and survey links to the email
address you provided to us. We will only send
information to the personal webmail address which
you haveprovided to us. All of the information
which you provideto us, includinginformation
aboutthe careyou receive, will be kept completely
confidential.

We welcome your comments and questions
regarding video appointments between patients and
VCH careproviders. If you have questions regarding
privacy or security, pleasecontactus atthe
following:

VCH Information Privacy Office
Phone: (604) 875-5568

Email:privacy@vch.ca
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How to have a successful
virtual health visit with
your care provider
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Tips for a successful virtual
appointment

We want to make sureyou’re ableto havea
successful virtual visit. Hereare some tips you can
try:

e Ensureyouareinabrightly litroom

e Logon10to 15 minutes beforeyour
appointmentto ensure your technology is
working.

o Testyouraudioand your speakers. If you
have any difficulties, please call the Patient
Virtual Healthcare Tech Supportat 1-844-
442-4433,

e Have a list of your medications ready in
caseyou need to reference them during
your appointment.

e Havealistofyourquestionsandconcerns
you wantto address atthe meeting.

e Havea penand paperreadyin caseyou
need to take notes.

What will I need for my virtual
appointment?

A device

A smartphone, tablet, laptop or desktop
computer with a camera and microphonewill be
required for your virtual appointment.

Access to email
Your health careprovider will send you the link
for your virtual appointmentvia email or text.

Access tothe internet

You will requireaccessto the internet — via Wi-Fi
ordata — inorder to participateinyour virtual
appointment.

Quiet, confidential space
Ensureyou have a spacewhere you feel

comfortable havingyour appointmentand can
speakfreely to your care provider.

What supports are available to me?

We're lucky to livein a time where technology
can be used for a variety of different tasks —
including a visit with your health careteam.

Vancouver Coastal Health is committed to
increasing the number of virtual health care
visits inour region. To facilitate this, we've have
the followingresources to help supportyouin
your next virtual carevisit:

Patient Virtual Healthcare Tech Support
Available Monday to Friday, 7a.m.to 5 p.m.
1-844-442-4433 (toll-free)

Internet Resources
www.vch.ca/virtualhealth
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