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Welcome to Vancouver Coastal Health:
Health Services for Newcomers
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Welcome to your new home EFPRICHDIDIREDES:
ROLSBIEE. T H I BEBN CEBICE

INT—N—+ D=3l ~NJLZ (Vancouver Coastal Health, FOBRENE Y 4312814 0.1-1/-BE4 3
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ABERRPCIA. 773 —RO42— (family doctor: 7 73— R
PR—=)XF—RTZ 07137+ — (nurse practitioner: +— o IFIREEE, EATITRHRL

RATS50T1237—) DRLA.CHRALCREDRER LB
IOV K BB ERDFENTVE T,

TUT4y2a10YETMNTIF ENENOHIFDFRELF

o BEREIIMERICHE/EBERLS
o EZEPOIMED DS (B EEE O TE.BEICS

(health authority: (R F) B EEY —EXEEIE. FHEL 17 BABTEN RFED BB )
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Abx—3 /T%@J:'I)% CHAL T ERETEYREFREY i _
—EREBELHBIIIVITRBELTVE T NI —/N— o HIOAEFRSAL

O—Z&)L*AJLZ (VCH) I, /N > —/X— (Vancouver, BC) «
1)wFE >R (Richmond, BC) . /—2Z <377 (North Shore, BC)
< d—ZXRAHYUNILT+ (Coast Garibaldi, BC) . & — bk X H A1
(Sea-to-Sky, BC) . >4 >>1—X bk (Sunshine Coast, BC)
N ILY/N— (Powell River, BC) . NZ 7 (Bella Bella,
BC) . NS4 —3 (Bella Coola, BC) DIERZF ST 125 5 A E
DARICH—ERZRBLTVWE T /NI —/N—-O—X&
JLeAJLZ(VCH) DIBH A a =T DFMICDOVTIZ EH
DEETHRATESZ/NYT—/N—O—XZJL-~NJLZ (VCH)
DWeb 1 FETELTZ I,
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https://www.vch.ca/en/about-us/who-we-serve
https://www.vch.ca/en/about-us/who-we-serve
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Accessing Health Care in B.C.

)74y a0 ET7MNIZ TR TOERICER ORERIRE
FIRELTVWEL.EEY—EXZFIBTBICIE XTrHIL T —
EXZ> (Medical Services Plan, MSP) EPEIENZTUTvSa
0> E 7 MERT (Government of British Columbia) D22 ER
RERICIMATEIREDHDEYEE EMNBEINZIEERNG
EEY—EXDERIICOERENSBIEEINE T, CNIcid —
BOEMDZR. EXEIRE AEINZTEINTITL.INTOEE
EHNATAHILT—ERTS > (MSP) TN B 0IFTIEHD
FHADTITEELE LY,
XTI —ER TS (MSP) DIERE
U7y a0 ET7MNEFOAFATREISKESE
U7y 0 ET7MNEEOBAFE 2T -HE
MFF AL E I DB FEE
o eBULOMFHFAZFOE (—HF)

XTFA AN —EXTS (MSP) ADIMABREREZZT DI,
TJUTyaddE7MNBROUDT I BT T L,

ATt HIVG—ERX TS AZEERT B Registering for MSP

TJUTyadOYET7MNOLERIZFXTAHILY—EXTS> (MSP) ICEHUIAATERIINELNHDFIT. TVTr
wadAYETMICRIBE LIS TICIATA AT —ERTFZ2 (MSP) ICE R L TLIETVEHUAADIBINDEXT
ISR AIDBIBENHD FT,

XTI —EXTZ2 (MSP) ICINALTWA WG . REIOEBRRICIMATIC 28O LET. T UTrvy>

2JAYET7NRTERIBE CRD AT ALY —ERX TS (MSP) P EEIOERRRICINAL TV R WSS ER
BIIINTEHO TREBLAITNERDEEA,

IENN#G{T Supplementary Benefits

IRA DD WA IEGENNE(T (Supplementary Benefits) #=2 T5N3BEDHDE T AT HILF—EX TSV
(MSP) @ENETIF. —EBOEEYT —EXDERZHBINICEIELEFT . FENZ3 T —EXIIUTDEDTT,

o $FA%E (Acupuncture: SHAE) o  BSAEEL (Naturopathy: BIAEE)

. HAAOTSOTavIRE «  IBZFRRIE (Physical therapy: I FRIE)

o IVH—UBE o FEANRIRYEIREE (Non-surgical podiatry: FEAEL
N ERAE)

HFAFRRFELIFKFELLTEERABRBE QER) AFAICBELTVWEAIZ BIGRHZZIT5NZBELHD £
FLERLIADICIZ BIAZICEEA L AILRA > 25 ABC (Health Insurance BC) ICED £
FHLLE TV Ty ad 0 Y ET7MNBRADOT I HA =B EL,
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http://www.vch.ca
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/eligibility-and-enrolment
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/eligibility-and-enrolment
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ATt HIWNY—ERX TS A\GEET B Registering for MSP

B4 DEER{REE International Student Health Fee
D)7y aa0>E7MICeh BULERETIBFEII AT DIV —ERTS> (MSP) ICINA L. BB OfRIER %
TS T EDEFHMAFITSNTUVET,

RIRE O RIFUATDEEDTY,

o« FIA—H—TU~DRFEEEITOEFE

o ATAANY—ERTS2 (MSP) ICIMALTWA RFFFRIEE 2 DR FHERENOBFE
F LG TV Ty a0V ETNBROIT TG A b EIELIETL,

BCH—EZXN—FZIIETS
Get your BC Services Card
B — B XERIAT B BCY —EXA—

K (BC Services Card) "R ETY,

N—RZAFIBICIE UATOFIRICRHKSTL
20

ATF1HAINY—EX TS5 (MsP) ICRLIAD,
Q @ 1. BCXFA ALY —ER TS (MSP) IIABAZICSBA L TED £, 58 L<
FTUTFy a0V ETNBROYT IH 1 RSB E W,
ﬂl i 2. FUF1ysadnrET7MBROYT I A RhEF IS THLUADS
rHTEET,

TVT1v a0 ET7MRE 24t (Insurance Corporation of

British Columbia, ICBC) DB SFEFHEFRICHRE.BCH—EX D

- F@%ﬁs%%iao

1. EFUNMARAEZZXRZCBETCFENBRSTFI.COFHZTIUTrv a0y
E7MRE L%t (ICBC) DEELRFTFEHBAICTHE LE T, EDRI2EED & 75EA
EXFBIINELNBHDET,

2. BELRZEFIARECERIF. TV Try a0 ET7MERBEA%E (ICBC) DU
THATHRERLTIIETL,

3. BFEDOIUTqviaaO0 7 MERRAT (ICBC) DEFHFZIRLET,

19K FBDFH. 75U LD A FF - B A F->TULB AL TV Ty adO >y E7MIREAHE (IcBC) DE
FARICIT<BREBIEH D FHA BEDHVWTULWARLBCH —EXA—RAESTEI. L. BENZTOBCH—EXN—F%E
HEITZBEIE.TVTry>ad0 ET7MRE A% (1ICBC) BER R FF B FHEATICE LTI T,
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http://www.vch.ca
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/eligibility-and-enrolment/how-to-enrol
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/eligibility-and-enrolment/how-to-enrol
https://www.icbc.com/driver-licensing/visit-dl-office/Pages/Accepted-ID.aspx
https://www.icbc.com/driver-licensing/visit-dl-office/Pages/Accepted-ID.aspx
http://www.icbc.com/locators
https://www2.gov.bc.ca/gov/content/health/accessing-health-care/health-fee-international-students/pay
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S REASHE F7- (XM {REHE Refugee claimant or protected person

HEHERFE. X-ISWREZBLLTHFAICKSNI-HIE. EEEHFRETO Y S L (Interim Federal Health
Program) DR ERBIGEDHDET, COTOATILIE TR/ T7IV—RIZ—F1EF—R TS50 7023+ —IC&k
PR EDO—IB.BER/ERAED—B R BEAN TN AEE YT —EXZz—RNICBETHDTY,

AJLZA1)>2BC HealthLink BC

T T4y adOYET7MNTRERAETHRMERBRC 7 RNAIDNNELRIZE
13 BEE. T T M ENTILT TID S4B E P EARTIHER (EIRITTEE
MAFTESZ.AILZA) >UBC (HealthLink BC) ZFBTET X I AR
BCOHY—ERIFITRTER T,

BETHEWEETAILRYIBCICT7IERTBICIE. 8-1- 1L%.§EL,‘C<7‘:“3
W EEEEDHZH . EHNFEBRAHIF 7-1-1CEFELTLES

o FHEMEELLODMMEOY —EXZTRTFEVWZLTHS5XET,
ML 24 B EREARTT,

. BREBENAGBEFREBICDOVTRET (dietitian: 3REL) ICHEATE
9,
HEERFRE IS AR~ R OF R ~F RS CT9,

o BREEICESCOVWTIHATEED,
AR ISR~ OF R ~F &SI TY,

o EEIZDULVTEHIET (pharmacist: ZRFIEM) ICHEATIT XY,
HEEKRFRE (X R - IR R F S EF~FBI9RF T9,

ANIILR) >V UBCTIF 130 EDEEETOERT—EXDIRHELTULET.8-1-1
L_ %uﬁ’é EZF BFEVDOSERL (FeRIEXTNNDvT)) L ES EIERE
EEEICMPHDET,

VCH 22221875 VCH Public Health

N —N—TD—Z%)L*~NJLZ (VCH) DR ETAE (Public Health) Tl ER TR BEIEE. BR2HOEMLEEZE
CTERDER CEHMDORE EICERDBATVWE T AREESFIIETEMFLIF TUTO OIS LZRHELTVE
ER

. ERUTOTHROME L BEDZIE . BEEERE
. EEH . INTOEMERRLLITHEE

. R R FUDBI2EE ETORBICES T
NS CHIBORE LRI DLIE

o IA—XRUVNZwY
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https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-care/interim-federal-health-program.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-care/interim-federal-health-program.html
http://www.vch.ca/public-health
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BEXFVOHIHTI7IV—RIFZ—F—XTSI71>
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Finding a family

doctor or nurse
practitioner

REEET—RXTZ0T4>
37 —3. BEOEREEZ
EHRRICHR—FLET,

3T —ZROIFBIIZRDESBFENBHDET,

BCINEETNFIEETS (College of Physicians and
Surgeons of BC) DELTHE

FKEEREEDR (Divisions of Family Practice) :RZFD DX

HBEBATIR IV ZLDXETIF BELT7I)—

ROR—2 DY —EXZRBELTVET,

ANILR) > BC IEEFERD EFEN. REBLTHEFHE TS
0B OEREFET—E X 8-1-1(EEEEDH DA
137-1-1) ICBELFE T AR IBCIFZ T7IU—R

I2—ZRLTV\B T L7 LT, £ DI C EETHE
N —EXBBHEIHESHZRBHET,

RIFEPRANICEDANIEEDT7I)—ROF—F—

RTZ0T423F7— 2N LTHE 5. BFEOERED
SOMNBEELTCEMNY T —RXTSI70037—

MI7I) =R IR—|I3oTUNBIEDBHDFT,
BHRER M tOERREEDZR 2R ITB5 5.

BEZZITANTVBEI7IV—RIE—F—ITF5

IT1423F—ZH>TVWBHESHERSB,.

IA—TA 7)) w2 (walk-in clinic: D4—2T4 1)

Zw ) EANBHBIE. TTI)—RIR—(I7%85TK
N3 EMICERS.
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DA—=01209) =y 9. B2 -HEEL
IR=IN—=F¥INTT
FREEBRREHEENVGWVGE. FIEEREHRSE
DFHDBNBWNEFIE. TVr—T1 0y I F
7o IXB 2 - ¥WIHBE R > 2 — (Urgent and Primary Care
Centre, UPPC) ICTTIT B EDHD £,

RE - WHEEE 42— (UPCC) Tld. 773)—RY
R— EEEM. F—RXTSS0T70>3F+— V=9I
D—h— FBHERAY TR ETHER NS ERIEHE
F—LHBEEROT 7ERELEIT.BRETIIHS
HLEBICHD DS B WT ARRERD H D, 12~2485R
URICEMEIEFT—RTZI9T7023+— D28
ZIIRZREHLHIANETRELTVE T, B2 -¥HA
EEL A2 — (UPCC) TRIETE 3T AVmEKIdi8
HOHHE. BREERBEDE(L BRE DRI,
SETICEDST-RACREAD B LIZBERET
. B2 -VHEE 22— (UPCO) X F—LTHE
NREREZRHLES, 77V —RIZ—F—XF
SUOT4aF—ICE2THERT . — XN EFESHEAE
D REBRTACHERUCT TIRIBEEZITVET,
AJLR)>8BC(8-1-1) ICBELT. REDDUA—7
A2y FTIERA - HEE > X2 — (UPCC)
ERLTLEETV.—ED ) 2w I3 BSEXTEZRL
TED ZLIIEFEKRTT,
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http://www.vch.ca
https://www.healthlinkbc.ca/
https://www.cpsbc.ca/physician_search
https://divisionsbc.ca/divisions-in-bc
https://divisionsbc.ca/divisions-in-bc
https://www.healthlinkbc.ca/
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&< & B ER Frequently asked questions

PREBICEREYR— M BEGESIRESBDETH?
- BERICSETT-MBERSER BRI —XCADE TERY —EREFATEIET.EM T —X 7507+
>aF — BHEEEM (midwife: BIEERM) |ISBIRY —EREFHLTHESI LA TEXT,

o ANILRVYTBCDS-1-1ICEFEZT B EETH REBUNDEETRRIBEBRY —EXZRITBI D TETE T @RY —
EXIF1B30A LD EFETHATEXIL8-1-UCHNT B L RFEBZFEI ERT —ERDEREZEICOBRHDEIRHDE
ETH—ERZRITBICIEKROTWVWBREE (e RIX TN DV T I ED) ZGRBT1EITTOBRENEEICMDD
EER

HREEERIFESTIFVVWTTH?

« EELORIFEIREL.BDTHERICITITARVGEIZ RRE (ambulance: RE) ZERZENTEXTE
EEBIIIFLAL DB TI-1-1 T/ NEIBHIR TIIERE SN ELDI A HD XY, BEEIROFRED AR
HDOR—JIRBEHINTVWEAE S ZHR I AN RSDOEREICRAVEHOE WK TV BRAEHEESZETYE
THREFELTECEELWVWTLLD,

- RREREESICER I L ARL—F—ICERBM BREDENDIBEN ZERONET I HBEZEAE T,
ARL—=R2—D5. CEAANDBREOBERICOVTEMEINE I BRETCERIEEZL NESEDHDITTHA
BARHELIGE IR BREKENERZ R T<NE T,

« XTANIY—ERTS Y (MSP) 3MEBETHERICITEOERDERIZEELITAFBELERO—ZE
BIBUEDDBDE TR THEKRENBLDT. EDIHZTISBERBHDEFLAMNMANDBVE L B ZzRIToN
BHENHDET,

I27EV=FI8=[F=RT 50714231 —ICE8THHIBVERRESTNIEVWVWTTH?
o BRENRRT I7IU—RIE—FIldF—RT5UT12aF —OBEETRIIONBVESIF UA— 01201 Z
VOILTEMEIIE T —R T 5071237 — LB THE S BRR-TMER L2 — (UPCO) ICITK S EMTEET,

- RR-VHERtSZ— (UPCO) IR EDBRICEATIRIOROL LTI 7IU—RIZ—PERREMEICE-
TRDOBZDHDTHWICHDDBEICT HOMBARICE->TRDOBZ LD THLHDE LA BENUREL TR LS
ICHERIBFACEYRRRY —EXZRET DI HIBDEMY —EXRELTRITONTLEHD T,

o FPERIIEBIBRTIOTEMEIIST—RTSIT142a3F7—IlBTHEIETRHABITINERSBULDDBLNEE Ao

HBARITITIARED B2 -EIERE 2 — (UPCC) ICITANRED ESR>TRAIFTHDTIH?
. BICHDDBIEIPT ADBEIL9-1-UCBEET B\ HRIRIITOTIT IR EBFERIT TR TV M
RETIGDEREDLREL. REFIGBEIRR EALIME BRBAEHSERMEL A ICEENET,

. BR-VHIERtEYR— (UPCC) TR T7IU—RIOZ— EBEM. S —RTZ0T7123r—V—2vILT—H—,
EREARY TR ETHBR NS EREMETF — LD EEEROT 7 2RRM LI T.BRRATREH B\ BICHD D5
W RN B D 12~ 24U RICEM T TclE T —RX TS50 7023 F —DBEEZ I IVEDNHIATHRE
LTVET,

. E2-HERT >R (UPCC) THRETIZ T HPHAEIUSIRHCEHLE. SV IBMRBD B BEE DRRIE.
SETICEDOIBEACRADBILIBGERET I B2 - FHERT V2 — (UPCO) X F—LATHENBERZ
RUHLEIT7IV—RIR—F =R T 507123+ —ICBTH0 R L 2SR SHEBBBRDIRELRT HRES
ISR I BRERAEREITVET,
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&< & B ER Frequently asked questions

RIZLCTERETH?

« LA ZE (prescription: FHZE) HBITNIEBEZBRVEDHD X TAFZIZ E X3 MtbDERR(RE (BHEMMP
FT=RTFS0T42a3F7—RE)ICBEVTELSIBEDBDETAFRIZER (RSYIXLT) THBATEEXT.—
DERHRIEICHERDHD T RBICITLEIFAAZZF > TV WISV LA ZIZ W ELRRCRAEZ
EHBMICIEZ 55D T, ZFIEMH ARAEE CARARE ZEHE L T<N &Y,

o EF/II AUTAUAILRI)IBC(8-1-1) NEBEE NILR > UBCOWeb A R ET-IXBCEE T —E R EEZ (BC
Health Services Locator) 7 7 TIREBEL TRFDOERF HIFIEHOTEET,

o WMAELRLTERZEDLHDET. CNOSIFIELAFEEX/-IFTIREE (over-the-counter drug: TARE) EIF|ENTULVE

TR E EE B VLI F R FNFERL TR B VEEICN T 5D T, miREICOVWTERD B IE.
FEAEMCHEK LTI T Vo ANILR) > TBC (8-1-1) ICEFE L T RAIMMICHEK LIV EHVWEHDESZ LD TEXT,

BEMEICETHSIICIIIESTNIEVWWTIH?

o HPE (specialist: EFIE) ICFHNERD=DICIZ. T7IV—RIZ—FIEFT—RXTZ0T702 37— DEREZT
BPRBEARHDE T HBICS LT IPI—RIZ—F I FT—R TS 0T0ar—DSEMEICBMRDESNE
ER

RED=DICFHIEBEVELTIIER . ECICTIFIFVWWTTD?

o FBAERE (immunization: FRHIEFRE) 3. EE THRICES MDD H DL DRLERTRIDEEN SN -BZTF>
KNN3 BEEEBICBITZAEELFRTINRELUVORADERFIHEREIE. /N T—/N—O—XZ]L-N]LR
(VCH) DARBEEBBFI L/ IF—RAEETR T T IV FIHEZEDFF M,

)71y adA0YE7HNORNCIRITIBIEEEMDEBRFRDVETIH?
o MOMIVWBREDBESEERICOVWTH > THMBEDHIEBRIBFRIDDET . I UTr v a0V ETIMNEBRTD
)Y TERIERZCELEEL,
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http://www.vch.ca
https://www.healthlinkbc.ca/
https://www.healthlinkbc.ca/bc-health-service-locator-app
https://www.healthlinkbc.ca/bc-health-service-locator-app
https://www.vch.ca/en/service/immunization-clinics
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/benefits/services-covered-by-msp/medical-benefits/medical-benefits-outside-of-british-columbia
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/benefits/services-covered-by-msp/medical-benefits/medical-benefits-outside-of-british-columbia
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BN Y/ —X Additonal resources

e Welcome BC 7VUFw>adOd>ET7MNOFFERIC
B DB Y —IL Y —RERMELTVETD,

www.welcomebc.ca

e 211 British Columbia FZ4/\>—%FDRHS HE
REZIIHVEBRIBAATHRERIY—RIZDRITSZ
EEBEY—EXTT (EHRD),

www.bc.211.ca

o SUCCESS AFATEFEITZIRNTOALDREBE
B RE. BN RETAITEIELTOITLYY
—EXZERMETE. AT ARKDHEREAKEDOOE
DT,

www.successbc.ca

o MOSAIC N> —N—#HEBELIT)Tryad
AYET7NEHOBR.BR.SFEAESZIFOEA
ICHTREAB Y —EXERHITZ. AT EBRADERFE
FEEFFEDVEDTT,

www.mosaicbc.org

e Immigrant Services Society of BC (ISSofBC) ## R R R
DBAFATHLWEZZWHRDZ-HODIEFIERE
B —EXZRHELTVET,

www.issbc.org

e Association of Neighbourhood Houses BC #TfE5 A&
HHBE T ORDDZREDICRIIDTOT T Lz iR M
LTWET . H—ERIIERDEEBTIRIEIN. LY
)R AZIaZTAAR DS RF)EET —
I3y TETRIKICHI=DET,

www.anhbc.org

o JUTqyralddrET7MBAFODTTHA NS
IFIMABRPCEIAAREATAHILT—ER TS
(MSP) ICDWTEBMMBEHRAEE SN TULET,

www2.gov.bc.ca

o BEEICEBAVRINAILZADRBERBEICEATS
BRI TR LN ERICEB LIEXZ)LAIL
A —EREETHEICOVTHIBRERMELTWL
9,

www.multiculturalmentalhealth.ca

7—T7+ X ICarrielynn Victor
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http://www.vch.ca
https://www.welcomebc.ca/Start-Your-Life-in-B-C
http://www.welcomebc.ca
https://bc.211.ca/
http://www.bc.211.ca
https://successbc.ca/
http://www.successbc.ca
https://mosaicbc.org/
http://www.mosaicbc.org
https://issbc.org/
http://www.issbc.org
https://anhbc.org/our-programs/newcomers/
http://www.anhbc.org
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/benefits/services-covered-by-msp/medical-benefits/medical-benefits-outside-of-british-columbia
http://www2.gov.bc.ca
https://multiculturalmentalhealth.ca/
http://www.multiculturalmentalhealth.ca

