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Welcome to Vancouver Coastal Health:
Health Services for Newcomers
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Welcome to your new home ;ﬁ Hj«i);; iffﬁ”f:’{mﬁéij o

RERRE . SRR BB IR
BT BEEGEIER (Vancouver Coastal Health, SRE, B 011 RS E BRI RN EES
VCH), TDERBIRIFE. BEI— M HRIERE e ot SRR AR
SEREINRSER, BT L RARNHS, X o
BRI AT RIS ENET RAEH T R, ©aiE . WEBAEH
BEETRIGHASE S M. SR REE AL . R e
ISR, LR SEMRANREREIEXNE DA VRBIRSET LT
BB . BN S ER
EREE, DESERAREE MR H BRI . RDE, FINER FEENRSERE
AEIFIRSS . BEIT (Ministry of Health) 5 A M tX T . HEED
EERBA— M E—RR DA SRR LR, 2R =
%18 A BT EEPIR S . SRR T AR (VCH) 7 . SRmALE

81T 125 5 AIRHIRSS, 85 ESFLE (Vancouver, BC). 7!
78X (Richmond, BC). AL/ (North Shore, BC) FININE K E
78F (Coast Garibald, BC). 78X B (Sea-to-Sky, BC). B¢
7@ (Sunshine Coast, BC). #8/&(/IR7A] (Powell River, BC). 11
RIDI$I (Bella Bella, BC) #1 D1 $IZ=HI (Bella Coola, BC) HIE
R. EEZ THRBEXRSELFREIER (VCH) FRiRSH
X, BRI ML, ERREET ZHIEShRES,
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http://www.vch.ca/your-care/emergency-care#hospitals
http://www.vch.ca/your-care/emergency-care#hospitals
https://www.vch.ca/en/about-us/who-we-serve
https://www.vch.ca/en/about-us/who-we-serve
https://www.vch.ca/en/about-us/who-we-serve
http://www.vch.ca

mEHERREDEREFRS —MHBRAH

VCH - HEALTH SERVICES FOR NEWCOMERS

ERIFERTEIPIRS
Accessing Health Care in B.C.

BCENFMERRIREREET RN, EREEIFRS,
EEE MR IFE BT (Government of British Columbia)
MIETTRFIT X (Medical Services Plan, MSP), B X {1E
W, BENEFRSEZR EPEIE—LELERIZ. B
FRENATTHNER, ESER, HIEFMBEEIFER
#EH msp 38,

MSP &R T

s BAMERARFXKABERNEFEER

. BABMRBERNZBIFEER

o FEEITINERFEE

o REFRNBHEKMNEITIEFRIENA

BT RIERTEANRIRT MSP, 151H10] 22152 BUF R ik,

FMRETTRPE Registering for MSP

BRIFE R EREUNRIEEM Msp. EEIRIFEEMAIZILENEM MsP, HIEENHRIFRRFEERE=1TAN
B 18],

NREEE Msp, FMERIIEWERAET R, IREERFEFEETIPEMEINLE MsP HRAAETRIR, &
M2 8 S (IFBEFER.

M3hn$EF Supplementary benefits
MRS, BRI seA BRIKEMINEFR . BLEFIRSHIED B AEH msp NGRSz 4, HFEIE:

. % « BATE
o HiIEERT . WIEATT
. REBIT o EFARBHAEST

MREBMEALRIKAER, HEEEE 12 M8 (—F) IFENEKREE, EAERSEZHINGERN, B85
ZEH, IBIESHRIFRHBEREA R IFERBERIMSE (Health Insurance BC)o
B 25 Bnl &5 85 & BUF Wik,
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http://www.vch.ca
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/eligibility-and-enrolment
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/eligibility-and-enrolment
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M ETT RS Registering for MSP

ErFEE RN ETT RS ER International student health fee
FRFEEIANNTAREKNENEFREEXIVEM MsP HEA ZHETRIGEE,

ZERERT:

o H)EE 12 FENERFEE

o iR MSP HIFEFE I RIS ERRERFE L
B L5 RIS 215 E BUT ML,

RIFRITERS £
Get your BC Services Card
REETRIFEIRSEF (Services Card) 7

RERRFEIFRS.

BRERSF, EEERBUT T BIRME,

ERiEMSP
Apply for MSP

ﬂ (\IO ” 1. EEFHERERIFE MsP iR, ESEE A5 2152 BUF ML,

2. EWATLUEE 25 BUFMIATE 4IRS,

BIfE 2 IF B 1R /AT] (Insurance Corporation of British Columbia,

ICBC) BYEA— 1 ERIRS P ONIERIFE RS Fo

1. EERER T XHREMRERE, BREKE—HFEH. FXEEFE 1cBC
BRRSH0. BEFEE TN S MIEH,

2. IFIAIE) ICBC (Mih, TAREEEMMBDIEHF,
3. HEEMHIAYICBC AR H )

19 LU T 75 5 RUERMAURFFEZIM TETFRINATFFIE ICBC BRSH 0. ERFKRE—KAHRAHN
BRFEIRS R B2, IREVE—KHFERANRIFERSF, G URITE IcBC RS F O,
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http://www.vch.ca
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/eligibility-and-enrolment/how-to-enrol
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/eligibility-and-enrolment/how-to-enrol
https://www.icbc.com/driver-licensing/visit-dl-office/Pages/Accepted-ID.aspx
http://www.icbc.com/locators
http://www.icbc.com/locators
https://www2.gov.bc.ca/gov/content/health/accessing-health-care/health-fee-international-students/pay

mEHERREDEREFRS —MHBRAH

VCH - HEALTH SERVICES FOR NEWCOMERS

YR HEHIF AT Z{RIPA Refugee claimant or protected person

NREZEANER. ERPIBASZFRIPARIMEASN, Ea]seaHGEEFBEST X (Interim Federal Health
Program) & {Ro XXM B AN+ R EF RS IRE IR AR, FINERMIZS. REEESHIIFLREZ. ZEAY)
MELEART/ FRHPERSS .

BIiFEBFIESZ HealthLink BC

MREERFEFTEEZSEFSHINEN, BIFEERIEL (HealthLink
BC) A 7 R X 24 /NYF @I ABIE, Wik, BoINAREFRHEES, BE
RXFRAIHITED, 218 RRELNERSEHIERER.

NFIHE RIFE REELLIRBEZIER SN, FEE 8-1-1, IREKRER
EAER, 15LET 7-1-10

o AEIFLEN, SRR EHREIERRELXBIARS
ZREEREATR, 88X 24 )\HERS,

o AREFRTEAEXRY). BRIXRME TR,
TeRtEl: B—ZERAR, LFIRETF5Ro

o HAMIEARZEEXBEEoHFNERERAYRIZ,
T1eRYiE): A—ZEAf, EFIREFF 5 Ro

o BEAHITEBE XY,
BXRTF 5 REIRB LT 9 miRHARSS.

BIF R ERELTIRM 130 ZMIESOIFIRS . £141T 8-1-1 BY, 1HiH H I
FIE = B FF (U0, 3% “Mandarin”) , —Z R RBIMNIEIE,

VCH 22T & VCH Public Health

mEHEREDER AT (VCH Public Health) AT @ &R, (RHEBRAEKBEAEABFNENRAERER
BYBEERAIEAL. A PERR AN BE N EXREHAITRIRE!

o ARFRUTILEEKARBRHENZFF s TENESAT

o A s FPEFRERIREZM

« O o RERFE (M4 LEE 12 F45) IR AR
BESZ 5

« 7
« BEIZFR
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http://www.vch.ca
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-care/interim-federal-health-program.html
http://www.vch.ca/public-health
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KREIREESE
s kipt
Finding a family
doctor or nurse

practitioner

KEEEMHIPLEINE
MR, RELHERH
BREFEK.

BXRUNAIEENE X PR FIREEE KR LT, L
TR—LEEIN:
BIFEARINIELE EIERR (College of Physicians and
Surgeons of BC) - EX R FE

K EESE S (Division of Family Paractice): iR I&
FRIEMN D 2. FZ D SREREBENBREESE
MRS,

BRiFEERIES: K] 8-1-1 RGBT ERS,
BRYT 7-1-1) , RIGHEMP L. A5 M E 7D
MY 24 NS RERAEIEIRSS . BT ERRELL
RHEPEHEENTX EEREERRXARS.

BRABRARBENBLEMIB SHREEESK
wmkirt, B, EEXSRPERIESBATRE
BENENTIERE.
MREEEAN S —UEIFAR, FIINERESE,
FEEt S ER A REEESHL A LT
TERMEE,

NREBEALETLRIZFAFIZ, HBREEM)
EEREMENREESE,
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T HLIRIZ R E2MPDRAREDC
AR EEHAEE$P Walk-in clinics, Urgent and

Primary Care Centres and Virtual Care
MREESEREEL, HEEBAFIREESE,
SR LRI E R FETIBIZA S £ SRR ET
i) (Urgent and Primary Care Centre, UPCC)o

E2 MR ERBEF OB EIFRARHUEE
ARORIFE, HREEREERE. AL
dipE AR TEENDAAG XERLRIARSS
NEREPBEFEREIEHEN/WERRATCRE
in, BRI 12-24 /NERBHEEH P L ERE
BE. fIg0, UUTAESRER B RS MPDRERRE
O HBFG. B, 18EREK. B
RN H IR RS RE L. R2MAEKR
fEh O RMETRIR B E EIFIRSS . MRETE
EEREEESRIIF L, HBEENHE /KR
FRIIRSS, i1 R ESEFRS.

517 8-1-1 R RISHERES, SHEHHELE
FLIRIZFE E 2R REF O, —EIREE
WERR, FZ12F8AEL 7 X,
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http://www.vch.ca
https://www.healthlinkbc.ca/
https://www.cpsbc.ca/physician_search
https://www.cpsbc.ca/physician_search
https://divisionsbc.ca/divisions-in-bc
https://www.healthlinkbc.ca/
https://divisionsbc.ca/divisions-in-bc

VCH - HEALTH SERVICES FOR NEWCOMERS

% Winli8 Frequently asked questions

MEREMIZHEEESHENHENEA?

o WREEMZHEZESNE, BINTTUREOFRSKFACENEIFRE, BJUEREE. P~
TAHEMLOERS

o BB AETLIAYT 8-1-1 B R IFEREEL, UREZIMNESREREREERS. BTIRMEEE 130 MESHO
FRS, B 8-1-1 5, BAEIERERENRERS SNMSBES. BREFS—MESHRS, REREENIES BT
(5140, ¥ “Mandarin”) , —& OFREZIGMNEIE,

§l]ﬁ Dl ZE?

NREHRBRIXFEECEER, ERIUUBIRE, FRIFENASEHKX, [IHSHEZ 9-1-1, TEBVEIH
X, RSB EIERR, BERIEENAINERX N SEEESMERF A, ENZIE THEREFSHEE
S5,

« BRBINEBIER, BAAZWRNERENRER. BMERMIPE. BERMINE, BAAWRAXERRSE
AR, 1] geRTEBIERAEREEFESR. IRRERIFE, BIFARSLIEENE.

s MSP #T?%?E%*&?F'Efliﬁnﬂ’]éﬁﬁﬁ}ﬂo BREAFTEBRLEZN BRI, BAEEEZREIKE,
NRIERRWN, BRI BERRIRFEREHNE,

&D%ﬁ‘.ﬂ’]%r EE/Adkirtiass, izEam?
MRERAERS, MENKEEEHRIIPEX G, BRI UETEMLINISAIMIZ, SEEESMPIRREF
i (UPCC)o

o EIFMPEREHOINKIUIARZRNTRAFANTARRAIESE —BEERNREEEREPAS, EAR2NTE
RRERIAERESHRRNRZH. ©SERALEEKRN—TMFINRS, UEETEEEFTEA BRI
MNEHIEERNERRS.

o HIRSEETHRILSNRNMRERN, AErREESTAEIEEESHIIFt,

BREAMEENZEZERISEREEIMPRERREDRC (UPcc)?

o WFERESKERIZ M, BKIT 9-1-1 RITERI2E I EMERIHENAT . XEERMARXEORRA E. A
SUREIE. . KBRBEHARERIRS

o ZEZNMIEREHOH—NEFRMREUEZ AT ONIFE, HREEREEE. ‘TP L. fulkipt. 2T
EENMDAANG REROHIRSHREREBRESEHEN/EFHACRES, TR 12-24 /N\HRAHE
FaliPEERNEE,

o {40, UTAIEERER R EIMNRFREROLIE: HEFHHkh. SiF. BEREH. BRBRURF HIBIE
REEREE. RRMPEFRBAOREETHIANEBEFRS . MRELTEZEZBEREEESNILIFLE, HE
BHH S EREERIZERS, WA LIRHESEFRS,
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http://www.vch.ca
https://www.vch.ca/en/health-topics/emergency-care
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® Win)& Frequently asked questions

ﬁﬂﬂﬂiﬁkﬁ"
BEAYRIEELEBELGNER T A WL, LA BAREESHEMES AR MBI Lalkint) F R, &5
MEHE (A5 WEAF L, BLEBHMEARE. ZAEN, BESIETENL . B 2SREATINEEZHH
BHYURFES D, BT @SRRI AEIR B LY RIS TR A % KEtEl,

o EELTELRIERAE. K17 8-1-1 MBRIFEREEANFEREMNL, HER BCEEST RS E (L ATER (BC
Health Services Locator) 3 EHHEAIZE,

o BEAYTEFAFZBAIULE, XMBRITEBEMRNVIEL S H, XELBEEATFAKTERNHIE, kR, &
BT NREFIER BB AR, eliFLFIMAERE. EthaLURET 8-1-1 ERIFEERES, EX
ERIESpPIS

MEEERESE?

o XPAHREHREEESHULIFENETLD, MRFE, CHREEEFRUIPFEIFHERIZHETRES,

MRBHRAFTEEZMEE, BZEZWE?

o GZREMEEFRSNEZIR, AILRPRINER TS ™ ER IR RNERNRE, AR E0FTE
£/ (VCH) AR DERIIMEREERBEN) LEMBNHITEMREZM. 34 T HREXREETNER.

YNSRI RIFE IMRTT, RRBIINIETRIZG?

« BEETBAXECRABIINIAREENERRER. MERWESR, BiHREiFE BUFM L,
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http://www.vch.ca
https://www.healthlinkbc.ca/
https://www.healthlinkbc.ca/bc-health-service-locator-app
https://www.vch.ca/en/service/immunization-clinics
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/benefits/services-covered-by-msp/medical-benefits/medical-benefits-outside-of-british-columbia
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Eﬂi’,ﬁﬁ Additonal resources

Welcome BC AR IFENFMERIREERANEERE. T
BMZEIR,

www.welcomebc.ca

211 British Columbia —INRE. RE. ZiES R
_ﬂﬁﬁﬁﬂﬁﬁﬂﬂﬁ}\ﬂ]hﬁi\ﬁﬂbAﬁo

www.bc.211.ca

B (S.U.CCESS) BIMBERRANL RS Z
—, TRMIZRTRIRARSS, AFRE AR, (6
B ERNNZERIERY B R BULANIRILNE,

www.successbc.ca

MOSAIC RMIEARAMNIFEF ML ENEZ—, 7
RNEFEMXNBTRIFENBER. EROKEFR
ARSI AREEHENRERS

www.mosaicbc.org

BIFEEERSZE (Immigrant Services Society of BC,
ISSofBC) NI RMMEREMERF AT EFIRMEZ T
S HRSS

www.issbc.org

- BIFORE 7 X (Association of Neighbourhood Houses
BC) IR EEEMHBREETHX AR IR,
REZMESIRS, EREIS RS X IEDD. EE
ERTeE,

www.anhbc.org

ST B MUSR T B XET RS (MsP) #Y
EZEE, BEARMNEMR.

www?2.gov.bc.ca

Z X AR EE R H 0 (Multicultural Mental
Health Resource Centre) IR Z1EMH X OB EHK
HALETHER, #NMA TR IIFEX IR
E,\JII:J\IE1§¥,§EE%O

www.multiculturalmentalhealth.ca

Z AR carrielynn Victor
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http://www.vch.ca
https://www.welcomebc.ca/Start-Your-Life-in-B-C
http://www.welcomebc.ca 
https://bc.211.ca/
http://www.bc.211.ca 
https://successbc.ca/
http://www.successbc.ca 
https://mosaicbc.org/
http://www.mosaicbc.org  
https://issbc.org/
http://www.issbc.org 
https://anhbc.org/our-programs/newcomers/
https://anhbc.org/our-programs/newcomers/
http://www.anhbc.org 
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/benefits/services-covered-by-msp/medical-benefits/medical-benefits-outside-of-british-columbia
http://www2.gov.bc.ca 
https://multiculturalmentalhealth.ca/
http://www.multiculturalmentalhealth.ca

