A1 Accessibility Solutions

Company Details

Name of Company: Al Accessibility Solutions
Main Location & Mailing Address: #1-908 West 16th Street, North Vancouver, BC V7P 1R3
Website Address: www.accesssolution.ca

Contact Information

Email: info@accesssolution.ca
Telephone: 778-340-1555
Fax: 778-340-5788

Geographical Coverage (map of regions)

Primary: Region 2 - Vancouver Coastal
Secondary: Region 3 - Fraser

Sales and Service

Hours of Operation: Monday - Friday 9:00-5:00, Saturday 10:00-3:00, Sunday by appointment / on call
After Hours Service: Yes
Scope:
e Sales: We have sales, service and installation of a wide variety of Home Health care supplies
e Maintenance: We have trained service technician to problem solve any repairs or problems that may
arise this can be done on site or in house
e Rental: We carry a variety of rental equipment for short or long term rentals or elevation
e Consignment: Yes we consign and also sale certified pre-owned equipment with extended warranty
e Loans: We have loaner equipment available for the public or Professionals for use in assessments, home
trials, this can be done in house or on site
Equipment Provided:
e  Wheelchairs: Standard, Lightweight, Power, Scooters, Tilt, Recline and Bariatic
e Seating Service: Full line of Seating and Positioning products
e  Walking Aids: All types of Mobility Aids: Walkers, Canes, Crutches, and their accessories
e Lifts: Patient Lifts, Ceiling Lifts, Stair lifts, Porch lifts, Sales and Installation
e Beds: Full electric super low beds complete with mattress and their accessories
o Toilet and Bathroom: Wide range of Bathing and Fall prevention equipment of the bathroom including
batlifts, Toiletvators, Rehab Comodes, Wheel-in and Walk-in Shower and Baths
e  SpecialtyAreas: We have over 25 years of Home Adaption experience including , Wheel-in showers,
Walk-in Bath tubs, Door insert kits Wheelchair Ramps, Door widening, We are a Master distributor for
one of the world’s leaders in Slip Prevention and can Non-Slip any walking surface

Credentials

Staff Skills: Over 30 years Medical Supply sales, Service and Installations

Professional Skills: We have trained and certified technical and construction staff

Experience: Our staff have worked in many different aspects of the medical and Home Health care sectors
Including Wholesale, Retail, Home adaption, and to date have installed Thousands of grab bars through the
Greater Vancouver Area including: Hospitals, Nursing Homes, Assisted Living and Residential homes

Payment / Billing Options

e PBC:
e DVA:
e NIHB:

Other: Blue Cross, Great Westlife, Sunlife, Manulife, Green Shield, and other Extended Health
Why Choose Us:



http://www.accesssolution.ca/
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http://www.eia.gov.bc.ca/contacts/region.htm

We feel that we can offer a much wider variety or solutions to deal with any problems that can arise for a client
not just in the bathroom but throughout the whole house as well as the exterior of the house. This allows the
client to find a stress free solution to any and all problems with one phone call. We are truly a One Stop shop, if we
don't have a solution we put you in touch with someone who can. One of our goals as a company is client
satisfaction and well being not just making a sale. We feel we have great customer service, personal delivery and
certified tradespeople customer satisfaction is number one. We make home visits when needed, we work with the
Community Therapists and their clients, we strive to make the whole process as seamless as possible, and believe
the customer is always right.
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