Advanced Mobility Products

Company Details

Name of Company: Advanced Mobility Products Ltd.

Main Location & Mailing Address: 101 - 8620 Glenlyon Parkway, Burnaby, BC, V5J 0B6

Other Locations & Mailing Addresses:

Kelowna: #1 - 1495 Dilworth Drive, Kelowna, BC, V1Y 9N5, Phone: 250-860-9920 Fax: 250-860-9926
Nanaimo : #2 1585 Bowen Road, Nanaimo, BC, V9S LG4, Phone: 250-754-3899 Fax: 250-754-3898
Affiliations: Medichair Prince George

Contact Information

Email: cathy.elder@advancedmobility.ca or dave.elder@advancedmobility.ca
Telephone: 604-293-0002

Fax: 604-293-0005

Website Address: www.advancedmobility.ca

Geographical Coverage (map of regions)

Primary: Region 3 - Fraser Valley
Secondary: Region 4 - Interior, Region 1 - Vancouver Island
MSO Approved Dealer To: Region 3 - Fraser Valley, Region 1 - Vancouver Island, Region 4 - Interior

Sales and Service

Hours of Operation: Monday to Friday: 8:30am - 5:00pm
After Hours Service: Emergency repairs are forwarded to an off hours pager and dealt with individually.
Scope:
e Sales: Complete comprehensive product line
e Maintenance: Full service dealer, excellent power & manual technicians
e Rental: Beds, manual and powered wheelchairs, some models of commodes
e Consignment: Information is taken & product resold when possible (we are unable to store the
equipment)
e Loans: Loans of equipment during trial/assessment stage
Equipment Provided:
o  Wheelchairs: All manufacturers
e Seating Service: All major seating manufacturers, as well as Ride cushion, CAMP Relax cushions, BYE BYE
Cushions, and Evolution
e  Walking Aids: All
e Lifts: Ram, savaria/concord
e Beds: Rotec, invacare, carroll beds, sunrise, joerns beds, Voelker
e Toilet and Bathroom: All - including travel units
e Specialty Areas: Sports equipment, handcontrols, specialty drive controls for power chairs, and custom
modifications and welding

Credentials

Staff Skills: Experience with repairs for olympic athletes, sports groups - racing, tennis, basketball & rugby. We
have completed the training for all power schools, seating seminars, and wheelchair products.

Professional Skills: Degrees in Kinesiology, or life experience as wheelchair users.

Experience: Sales and tech staff have an average employment history with Advanced Mobility of 10 years. This
stability offers continuity and a wide range of product knowledge.

Payment / Billing Options

e MSO (ICBC, Min of SS, WCB): All items
e PBC: All items
e DVA: Minor purchases such as ambulatory aids and repairs to wheelchairs & equipment
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e  NIHB: Repairs & medical supplies - only

Why Choose Us:

Advanced Mobility is a B.C. owned and operated Company employing 28 people, and have been doing business
since 1987. We are a progressive company focused on offering clients with physical challenges the best service,
free assessment and trial of the widest range of new and innovative mechanical aides, implements and essential
equipment. Advanced Mobility has been a successful dealer because of our loyal staff, who sales, service and life
experiences offer a comprehensive level of service to the client. Accompanied by that is our extensive equipment
trial/demo pool, which helps the individual make the best choices for them. We are able to meet with the client
in their homes, or facility and work closely with the prescribing staff. Advanced Mobility is staffed with

knowledgeable and experienced people that are able to advise, counsel, service and repair each unique need that
a client may have.
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