Regency Medical Supplies

Company Details

Name of Company: Regency Medical Supplies
Main Location & Mailing Address: 4437 Canada Way, Burnaby, BC, V5G 1J3
Website Address: www.regencymed.com

Contact Information

Email: judym@regencymed.com or dennetk@regencymed.com
Telephone: 604-434-1383

Fax: 604-435-8150

Geographical Coverage (map of regions)

Primary: Region 3 - Fraser
MSO Approved Dealer To: Region 3 - Fraser

Sales and Service

Hours of Operation: Monday to Wednesday: 8:30am - 5:30pm, Thursday: 8:30am - 7:00pm, Friday: 8:30am -
5:30pm, Saturday: 9:00am - 4:00pm

Scope:
e Sales:
e Maintenance:
e Rental:
e Loans:

Equipment Provided:
e  Wheelchairs:
e  Seating Service:
e  Walking Aids:
o Lifts:
e Beds:
o Toilet and Bathroom:
e Specialty Areas:

Credentials

Staff Skills: All staff have extensive in-house training under the supervision of the manufacturers.

Professional Skills: One staff member was an RN.

Experience: Outside sales staff have over 30 years of personal and sales experience, inside sales staff have over 70
years experience, and service department staff have over 30 years.

Payment / Billing Options

e  MSO (ICBC, Min of SS, WCB):
e PBC:
e  Other: Waterfront Industry Employee Services Contract

Why Choose Us:

Regency has one of, if not the largest store(s) in Western Canada. We carry a wide variety of products in stock, so
that we are likely have the products that customers require immediately. Regency has been in the home health
business since 1966, and has over 20 employees. We are able to service our customers quickly and professionally.
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