
 
 
 
 
 
 

Pool Closures 2018 
(Updated as of December 27, 2018) 

 
 

 
VCH Public Health Protection 

Environmental Health 
 
 
 
 

COAST GARIBALDI 

Closure Date Re-open Date Facility Name & Address Reason for Closure 
 

November 18/15 PENDING WEST COAST RESORTS – HOT TUB 
Louisa Cove, Bella Bella 

Operating without a valid Permit 
A safety hazard exists (eg: suction hazard) 
A hazard exists that might compromise the 
general health of patrons (eg: air quality 
issue) 

 

March 8 March 9 
GREYSTONE LODGE SWIMMING POOL 
AND OUTDOOR WHIRLPOOL 
4905 Spearhead PL, Whistler 

Excessive disinfectant residual 

 
May 30 PENDING EAGLE’S NEST RESORT HOT TUB 

3008 Esey RD, Anahim Lake Insufficient/excessive disinfectant residual  

July 31 August 1 
ASPENS WHIRLPOOL (SLOPESIDE 
LARGE & SMALL) 
4800 Spearhead DR, Whistler  

Insufficient/excessive disinfectant residual   

 

NORTH SHORE 

Closure Date Re-open Date Facility Name & Address Reason for Closure 
 

April 20/11 PENDING WESTHILL VILLAS – WHIRLPOOL 
2560 Westhill Close, West Vancouver 

Minimum disinfectant residual is not being 
maintained 

 

November 8/16 November 10/16 EDGEWATER WHIRLPOOL 
2288 Bellevue AVE, West Vancouver Insufficient/excessive disinfectant residual 

 

August 15/17 November 24/17 
OCEANBROOK APARTMENTS POOL & 
HOT TUB 
1425 Esquimault , West Vancouver 

Insufficient/excessive disinfectant residual 

June 1 June 5 CENTREVIEW POOL AND HOT TUB 
125 E 14th ST Insufficient/excessive disinfectant residual 

June 27 June 27 CANYON COURT INN WHIRL POOL 
1748 Capilano RD Insufficient/excessive disinfectant residual  

July 19 July 20 CENTREVIEW SWIMMING POOL 
125 East 14th ST 

Main drain is not clearly visible at the bottom 
of the pool 
Insufficient/excessive disinfectant residual  

July 27 August 28 EDGEWATER HOT TUB  
2288 Bellevue, West Vancouver Insufficient/excessive disinfectant residual  

 
  

 



 
 
 
 
 
 

Pool Closures 2018 
(Updated as of December 27, 2018) 

 
 

 
VCH Public Health Protection 

Environmental Health 
 
 
 
 

RICHMOND 

Closure Date Re-open Date Facility Name & Address Reason for Closure 
 

June 11/10 PENDING WATER CUBE - SWIRL POOL 
103-4411 No. 3 RD Operating without a valid permit 

 

July 14/15 PENDING 
CLIPPER COVE – POOL 
8700 Granville AVE A safety hazard exists (eg: suction hazard) 

 

August 16/17 Sept 1/17 PARK TOWERS “A” – OUTSIDE POOL 
6651 Minoru BLVD 

Insufficient disinfectant residual 
Inadequately trained operator 

August 16/17 PENDING PARK TOWERS “A” – SWIRL POOL 
6651 Minoru BLVD 

Insufficient disinfectant residual 
Inadequately trained operator 

September 13/17 June 5 CARLETON PARK GARDENS 
Outside 10951 Mortfield RD 

Main drain is not clearly visible at 
bottom of pool 
Recirculation system is not operational 

 

March 1 March 2 SANDMAN INN – SWIRL 
3233 St. Edwards DR Excessive disinfectant residual 

March 15 March 16 RIVA – WHIRLPOOL 
5399 Cedarbridge WAY Excessive disinfectant residual 

April 5 April 6 RIVER CLUB – WADING POOL 
11111 Horseshoe WAY Excessive disinfectant residual 

May 16 May 16 
SHERATON AIRPORT VANCOUVER 
(SWIRL) 
7551 Westminster HWY 

Excessive disinfectant residual  

June 5 June 5 
RADISSON HOTEL VANCOUVER 
AIRPORT- SWIRL 
8181 Cambie RD 

Excessive disinfectant residual 

August 10 August 17 
CARLTON PARK GARDENS – OUTSIDE 
POOL  
10951 Mortfield Road 

Main drain is not clearly visible at bottom of 
pool 

 
  

 



 
 
 
 
 
 

Pool Closures 2018 
(Updated as of December 27, 2018) 

 
 

 
VCH Public Health Protection 

Environmental Health 
 
 
 
 

VANCOUVER 

Closure Date Re-open Date Facility Name & Address Reason for Closure 
 

March 3/16 PENDING THE DELANO – WHIRLPOOL 
3023 W 4 AVE 

Minimum disinfectant residual is not being 
maintained 

April 7/16 PENDING 
GALILEO ON ROBSON – INDOOR 
WHIRLPOOL 
822 Robson ST 

A safety hazard exists (eg: suction hazard, 
electrical hazard) 

 

March 22/17 PENDING 
PACIFIC COVE APARTMENTS – INDOOR 
POOL 
1202 Harwood ST 

Insufficient/excessive disinfectant residual 
Inadequately trained operator 

December 5/17 PENDING GEC GRANVILLE –WHIRLPOOL 
718 Drake ST 

Insufficient/excessive disinfectant residual 
Inadequately trained operator 

 
 
 
 
 

January 18 January 19 
JEWISH COMMUNITY CENTRE – 
WHIRLPOOL MEN’S 
950 west 41st AVE 

Insufficient/excessive disinfectant residual 

January 30 February 2 
LANGARA ESTATES PHASE 2 –INDOOR 
POOL & WHIRLPOOL 
6534 Pinehurst DR 

Insufficient/excessive disinfectant residual 

February 26 March 5 SURF CREST – INDOOR POOL 
1251 Cardero ST 

Minimum disinfectant residual is not being 
maintained 

March 14 March 27 EL CID - INDOOR POOL 
1850 Comox ST Insufficient/excessive disinfectant residual 

March 27 April 23 
CHELSEA TERRACE INDOOR 
WHIRLPOOL 
1040 Pacific ST 

A safety hazard exists (eg: suction hazard, 
electrical hazard) 

May 29 June 8 CONNAUGHT INDOOR POOL 
1255 Pendrell ST Insufficient/excessive disinfectant residual 

May 29 June 4 HARLEY HOUSE INDOOR POOL 
1230 Nelson ST Lack of potable water/Water quality issue 

June 18 June 19 PARKVIEW TOWERS 
289 Drake ST Insufficient/excessive disinfectant residual 

July 23 July 24 
FAIRMONT PACIFIC RIM SWIMMING 
POOL  
1038 Canada PL 

Insufficient/excessive disinfectant residual   

August 7 August 8 SPECTRUM – CLUB OZONE WHIRPOOL 
111 W. Georgia ST Insufficient/excessive disinfectant residual 
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Environmental Health 
 
 
 
 

 

VANCOUVER 

Closure Date Re-open Date Facility Name & Address Reason for Closure 
 

August 7 August 8 
FAIRMONT WATERFRONT HOTEL 
WHIRL POOL 
900 Canada PL 

Insufficient/excessive disinfectant residual 

August 28 August 29 THE RITZ – WHIRL POOL 
1211 Melville ST Insufficient/excessive disinfectant residual 

September 12 PENDING 
CASSANDRA HOTEL – INDOOR 
WHIRLPOOL 
3075 Kingsway  

Insufficient/excessive disinfectant residual  

September 14 September 17 MANHATTAN WEST – INDOOR POOL  
1590 West 8th AVE Insufficient/excessive disinfectant residual  

October 3 October 5 HOLIDAY INN – INDOOR POOL 
1110 Howe ST Insufficient/excessive disinfectant residual 

October 15 October 24 
CAMBRIDGE PLACE – OUTDOOR 
WHIRLPOOL 
555 W. 14th AVE 

Insufficient/excessive disinfectant residual 

October 17 PENDING TWO HARBOUR GREEN – WHIRLPOOL 
1139 W. Cordova ST 

A safety hazard exists (eg: suction hazard, 
electrical hazard) 

October 17 October 18 GOLD MEDAL CLUB – WHIRPOOL 
148 Athletes WAY Insufficient/excessive disinfectant residual 

December 3 December 5 BEACH TOWERS 
1600 Beach AVE Insufficient/excessive disinfectant residual 

December 4 December 5 THREE HARBOUR GREEN 
277 Thurlow ST Insufficient/excessive disinfectant residual 

December 18 December 20 CLUB OASIS WHIRLPOOL 
633 Kinghorne MEWS 

Minimum disinfectant residual is not being 
maintained 

December 18 PENDING THE CRYSTALLIS – OUTDOOR POOL 
1020 Harwood ST Recirculation system is not operational 

December 20 PENDING HARBOURSIDE PARK – INDOOR POOL 
588 Broughton ST Insufficient/excessive disinfectant residual 

 
To contact us with a compliment, complaint or query:  environmental.health@vch.ca 
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